
How to receive online medical consultation using the app “CLINICS” 

The CLINICS application is only available in Japanese, so if you have a PC or Android, we recommend that you 

receive the consultation on your browser. (only Google Chrome allows video calls on your browser). 

 

1) Application download 

2) Start the app and log in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please allow notifications from the app. 

Click here to log in. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Password 

Phone number or E-mail address 

Log in 

After logging in, you will receive an authentication code via 

SMS to your registered phone number. 

Enter the authentication code. 

Complete 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reservation list 

Click 

On the day of the reservation, 

please select the applicable reservation from the reservation list. 

Click here to start a video call and begin your consultation. 

Enter the examination room. 


